
Cancellation Policy
We are a Medical office and time allocated for an appointment is reserved exclusively for you.  
Please understand that a last minute change of mind prevents us from being able to offer that 
appointment time to another patient.  We understand that sometimes, schedule adjustments are 
necessary; therefore, we respectfully request 24 hours notice for adjustments to your appointment 
and for cancellations.  In our desire to be effective and fair to our patients and employees, the 
following will be honored:

  
__________ Change of Mind at scheduled appointment time will result in:  
     initial  - $100 fee for FILLER services
   - $25 fee for ALL other services

__________ Notification given less than 24 hours in advance of scheduled appointment time or   
     initial failure to show up: 
          -  Forfeits your right to book future services and your eligibility for special pricing
   until you pay:
    - $100 fee for FILLER services 
    - $25 fee for ALL other services

__________ Arriving Late runs the risk of losing your appointment slot and having to reschedule
     initial your service for another time

__________ Patient Privacy is important to us and we ask that you please have a seat while filling   
     initial out paperwork.  This is not just for your privacy, but for the privacy of other patients as   
  we may have another patient on the phone and/or have another patient’s chart open at   
  our desk. We appreciate your cooperation. 

As a courtesy, our booking system will send you a confirmation text message 48 hours prior to your 
appointment date.  Please ensure that we have your current cell phone number on file to receive 
confirmation text messages.  

__________________________________________________________________________________________
PATIENT SIGNATURE (Patient’s Parent/Guardian if under 18)    DATE

Behind The Lines Aesthetics LLC reserves the right to amend this policy at any time under their discretion
*filler policy applies to: Restylane, Restylane Silk, Restylane Lyft, Restylane Refyne, Restylane Defyne, and Sculptra Aesthetic
*all other services include: Dysport, Botox, Microneedling, IPL Photo Facial, Microdermabrasion, Chemical Peels, and Dermaplaning


